
  
We’re so sorry to hear you’re experiencing Identity theft.  Please know we take this matter seriously and 
are here to support in any way we can.   
 
Here is some information and resources that might be helpful to your situation. 
 
Video that Greg Hardy recorded regarding this specific situation.    
  
If you are a victim of identity theft, it's crucial to take immediate action to minimize damage and 
protect your financial and personal information.  
  
1. Report the Identity Theft: 
  

• Report the identity theft online at IdentityTheft.gov. This will provide you with a recovery plan and 
help you navigate the recovery process.  

• File a Police Report: 
If the identity theft involves a crime, report it to your local police department.  A police report may 
be helpful if you need to dispute fraudulent charges or accounts.  

  
  
2. Protect Your Credit: 

• Place Fraud Alerts: 
Contact the three major credit bureaus (Experian, Equifax, and TransUnion) and request a fraud 
alert on your credit reports. This will alert lenders to check for fraud before extending credit. 

• Consider a Security Freeze: 
If you want to prevent any access to your credit report, you can place a security freeze. This limits 
access to your credit report, making it difficult for thieves to open accounts.  

  
3. Monitor Your Accounts and Credit Reports: 
  

• Check Your Credit Reports: Regularly monitor your credit reports for any suspicious activity or 
new accounts you didn't open. 

• Review Bank and Credit Card Statements: Scan your statements for unauthorized charges or 
activity.  

  
4. Contact Financial Institutions and Creditors: 

• Notify Banks and Credit Card Companies: 
Inform your bank and credit card companies about the identity theft and request that they close 
any compromised accounts.  

• Dispute Fraudulent Charges: 
If you find unauthorized charges, dispute them with the relevant companies.  

  

https://youtu.be/NvDemMhMzYY
https://www.identitytheft.gov/
https://www.google.com/search?sca_esv=3f2684b5ae9554a2&rlz=1C1FKPE_enUS1056US1057&sxsrf=AE3TifOkPv1AT2vgimOUyzluY5u1CtnCZQ%3A1748463182454&q=File+a+Police+Report&sa=X&sqi=2&ved=2ahUKEwjtnJL3_MaNAxVhmYkEHdVxKioQxccNegQISBAD&mstk=AUtExfAlXQO-MxGaZvfSEgCLyQtvlfeBK3ox7t0ZJRKSC8gfxPQQmxJ01-sgAdcYZl6Pxtq944hiE0GbPv-2P-5FZzBvYQlLQr05thYVd9yKNv2iPJ4A4khvUT1LB-fpxZZpiaqJFBqseA8CgnGTUJis5PatcyrtPdlAMD06OdA0pInTwGw&csui=3
https://www.google.com/search?sca_esv=3f2684b5ae9554a2&rlz=1C1FKPE_enUS1056US1057&sxsrf=AE3TifOkPv1AT2vgimOUyzluY5u1CtnCZQ%3A1748463182454&q=Place+Fraud+Alerts&sa=X&sqi=2&ved=2ahUKEwjtnJL3_MaNAxVhmYkEHdVxKioQxccNegUItQMQAw&mstk=AUtExfAlXQO-MxGaZvfSEgCLyQtvlfeBK3ox7t0ZJRKSC8gfxPQQmxJ01-sgAdcYZl6Pxtq944hiE0GbPv-2P-5FZzBvYQlLQr05thYVd9yKNv2iPJ4A4khvUT1LB-fpxZZpiaqJFBqseA8CgnGTUJis5PatcyrtPdlAMD06OdA0pInTwGw&csui=3
https://www.google.com/search?sca_esv=3f2684b5ae9554a2&rlz=1C1FKPE_enUS1056US1057&sxsrf=AE3TifOkPv1AT2vgimOUyzluY5u1CtnCZQ%3A1748463182454&q=Experian&sa=X&sqi=2&ved=2ahUKEwjtnJL3_MaNAxVhmYkEHdVxKioQxccNegUIqwMQAQ&mstk=AUtExfAlXQO-MxGaZvfSEgCLyQtvlfeBK3ox7t0ZJRKSC8gfxPQQmxJ01-sgAdcYZl6Pxtq944hiE0GbPv-2P-5FZzBvYQlLQr05thYVd9yKNv2iPJ4A4khvUT1LB-fpxZZpiaqJFBqseA8CgnGTUJis5PatcyrtPdlAMD06OdA0pInTwGw&csui=3
https://www.google.com/search?sca_esv=3f2684b5ae9554a2&rlz=1C1FKPE_enUS1056US1057&sxsrf=AE3TifOkPv1AT2vgimOUyzluY5u1CtnCZQ%3A1748463182454&q=Equifax&sa=X&sqi=2&ved=2ahUKEwjtnJL3_MaNAxVhmYkEHdVxKioQxccNegUIqwMQAg&mstk=AUtExfAlXQO-MxGaZvfSEgCLyQtvlfeBK3ox7t0ZJRKSC8gfxPQQmxJ01-sgAdcYZl6Pxtq944hiE0GbPv-2P-5FZzBvYQlLQr05thYVd9yKNv2iPJ4A4khvUT1LB-fpxZZpiaqJFBqseA8CgnGTUJis5PatcyrtPdlAMD06OdA0pInTwGw&csui=3
https://www.google.com/search?sca_esv=3f2684b5ae9554a2&rlz=1C1FKPE_enUS1056US1057&sxsrf=AE3TifOkPv1AT2vgimOUyzluY5u1CtnCZQ%3A1748463182454&q=TransUnion&sa=X&sqi=2&ved=2ahUKEwjtnJL3_MaNAxVhmYkEHdVxKioQxccNegUIqwMQAw&mstk=AUtExfAlXQO-MxGaZvfSEgCLyQtvlfeBK3ox7t0ZJRKSC8gfxPQQmxJ01-sgAdcYZl6Pxtq944hiE0GbPv-2P-5FZzBvYQlLQr05thYVd9yKNv2iPJ4A4khvUT1LB-fpxZZpiaqJFBqseA8CgnGTUJis5PatcyrtPdlAMD06OdA0pInTwGw&csui=3
https://www.google.com/search?sca_esv=3f2684b5ae9554a2&rlz=1C1FKPE_enUS1056US1057&sxsrf=AE3TifOkPv1AT2vgimOUyzluY5u1CtnCZQ%3A1748463182454&q=Consider+a+Security+Freeze&sa=X&sqi=2&ved=2ahUKEwjtnJL3_MaNAxVhmYkEHdVxKioQxccNegUI2QMQAw&mstk=AUtExfAlXQO-MxGaZvfSEgCLyQtvlfeBK3ox7t0ZJRKSC8gfxPQQmxJ01-sgAdcYZl6Pxtq944hiE0GbPv-2P-5FZzBvYQlLQr05thYVd9yKNv2iPJ4A4khvUT1LB-fpxZZpiaqJFBqseA8CgnGTUJis5PatcyrtPdlAMD06OdA0pInTwGw&csui=3
https://www.google.com/search?sca_esv=3f2684b5ae9554a2&rlz=1C1FKPE_enUS1056US1057&sxsrf=AE3TifOkPv1AT2vgimOUyzluY5u1CtnCZQ%3A1748463182454&q=Notify+Banks+and+Credit+Card+Companies&sa=X&sqi=2&ved=2ahUKEwjtnJL3_MaNAxVhmYkEHdVxKioQxccNegUI1wMQAw&mstk=AUtExfAlXQO-MxGaZvfSEgCLyQtvlfeBK3ox7t0ZJRKSC8gfxPQQmxJ01-sgAdcYZl6Pxtq944hiE0GbPv-2P-5FZzBvYQlLQr05thYVd9yKNv2iPJ4A4khvUT1LB-fpxZZpiaqJFBqseA8CgnGTUJis5PatcyrtPdlAMD06OdA0pInTwGw&csui=3
https://www.google.com/search?sca_esv=3f2684b5ae9554a2&rlz=1C1FKPE_enUS1056US1057&sxsrf=AE3TifOkPv1AT2vgimOUyzluY5u1CtnCZQ%3A1748463182454&q=Dispute+Fraudulent+Charges&sa=X&sqi=2&ved=2ahUKEwjtnJL3_MaNAxVhmYkEHdVxKioQxccNegUIwQMQAw&mstk=AUtExfAlXQO-MxGaZvfSEgCLyQtvlfeBK3ox7t0ZJRKSC8gfxPQQmxJ01-sgAdcYZl6Pxtq944hiE0GbPv-2P-5FZzBvYQlLQr05thYVd9yKNv2iPJ4A4khvUT1LB-fpxZZpiaqJFBqseA8CgnGTUJis5PatcyrtPdlAMD06OdA0pInTwGw&csui=3


5. Secure Your Online Accounts: 
• Change Passwords: Change passwords for all online accounts, especially those with financial 

information.  
• Enable Multi-Factor Authentication: If available, enable multi-factor authentication for added 

security.  
  
6. Other Important Steps: 

• Keep Records: 
Maintain records of all communications with companies, law enforcement, and credit bureaus.  

  
Identity theft can feel overwhelming, but you don’t have to face it alone. With the right steps and 
resources, you can regain control and protect your future.  
 

https://www.google.com/search?sca_esv=3f2684b5ae9554a2&rlz=1C1FKPE_enUS1056US1057&sxsrf=AE3TifOkPv1AT2vgimOUyzluY5u1CtnCZQ%3A1748463182454&q=Keep+Records&sa=X&sqi=2&ved=2ahUKEwjtnJL3_MaNAxVhmYkEHdVxKioQxccNegUIygMQAw&mstk=AUtExfAlXQO-MxGaZvfSEgCLyQtvlfeBK3ox7t0ZJRKSC8gfxPQQmxJ01-sgAdcYZl6Pxtq944hiE0GbPv-2P-5FZzBvYQlLQr05thYVd9yKNv2iPJ4A4khvUT1LB-fpxZZpiaqJFBqseA8CgnGTUJis5PatcyrtPdlAMD06OdA0pInTwGw&csui=3

